JA0I'0OBOP
BO3ME3/IHOI'O OKA3AHUA YCJIVYT Ne

r. XuMku, MocKoBcKast 00J1acTh

R 2017r
3akpsiTOE aKLHOHEPHOE 00111eCTBO
“AspomMap”, HUMEHYyeMoe B JlaJibHEHIIEM

"3aka3uuk", B JUIE TEHEPAIBHOTO JUPEKTOpa
Jxao Brnagumupa IOHB-/I33H0BHYA,
JICHCTBYIOIIEI0O HA OCHOBAaHMM YCTaBa, C
OJIHOM CTOPOHBI, 1 OOIIECTBO C OTPpaHUYCHHOU

orBercTBeHHOCTRhIO “Travel Retail Training
Ltd”, HMEHYEeMOe B naJpHEeNIeM
"Ucnonnutens", B  JUIE  TE€HEPATBLHOTO

nupektopa Kpuctun MaptuH, AeHCTBYIONICH
Ha OCHOBaHUM YCTaBa, C APYroil CTOPOHBI,
uMenyemble BMecte "Cropossl", a 1o
OT/IENTbHOCTH "Ctopona", 3aKITIOYNITH
HAcTOALMH jgoroBop (manmee - Jlorosop) o
HUKECIIEAYIOLIEM.

1. TIPEJJMET JIOTOBOPA

1.1. B cooTBercTBUM C  YCJIOBHUSIMH
HACTOSILEro JI0rOBOPA, Hcnonuurens
00s3yeTcss oOKa3aThb 3aKa3uuKy YCIyrd IO
IPEJOCTABICHUIO KOHCYJIbTALIMOHHBIX YCIYT U
o0yuenuto nepconana 3A0 “Aspomap” (manee
- Yenyru), a 3akazuuk 00s3yeTcs OIUIaTHTh
3TU Y CITyTH.

1.2. Hcnomuutens 00s3yeTcd OKa3aThb
VYcnyru Tu4Ho.

1.3. O0BEM ycayr, CpOKH MX OKazaHUS U
CTOUMOCTb OIIPENEISAIOTCS B COOTBETCTBUH C
HacTtosimuM  JloroBopoM u 00O3HA4YeHHI B
[lepeune oxasbiBaembix ycayr (IIpunoxenus
Nel u Nel/1).

2. TIOPAJOK OKA3AHUA YCIIVD

2.1. KagectBo VYciyr m ux pesyabpTaTa
JIOJIKHO COOTBETCTBOBATH CIIEIyIOIINM
00s3aTeNbHBIM TPEOOBAHUSIM:

- 4 (ueTblpe) 0OydaeMbIX HpPEICTABUTEIS
3A0 “Aspomap”  TOJDKHBI o0nagaTh
HEO0XO0IUMBIMU 3HaHUSMH ISt
MOCHEAYIOUIET0 TMPEeNoAaBaHus HU3yYEHHOIO

FEE-BASED SERVICES
AGREEMENT No.

Khimki, Moscow Region
2017
Aeromar, Closed Joint-Stock Company,
hereinafter referred to as the Customer,
represented by Jao Vladimir Yun-Dzenovich,
Director General, acting based on the Charter,
on the one hand, and Travel Retail Training
Ltd., Limited Liability Company, hereinafter
referred to as the Provider, represented by
Christine Martin, Director General, acting
based on the Charter, on the other hand, jointly
referred to as the Parties and separately as the
Party, have entered into this Agreement
(hereinafter the Agreement) as follows.

1. SUBJECT MATTER OF THE
AGREEMENT

1.1. Pursuant to the terms of this
Agreement, the Provider shall render to the
Customer consulting and personnel training
services for Aeromar CJSC (hereinafter the
Services), and the Customer shall pay for such
Services.

1.2. The Provider shall render the Services
in person.

1.3. The scope, period and cost of services
shall be determined in accordance with this
Agreement and specified in the List of Services
to be Rendered (Annexes 1 and 1/1).

2. SERVICE RENDERING PROCEDURE

2.1. The quality of Services and
deliverables shall comply with the following
compulsory requirements:

- 4 (Four) representatives of Aeromar
CJSC to be trained shall have necessary
knowledge in order to teach the material
studied to the others;



MaTepuana Ipyrum;

- KaxIpli u3 4 (4eThlpex) o0ydaembIxX
npeacrasuteneir  3A0  “Aspomap”  Takxke
JOJIKEeH MOJIyYUTh COOTBETCTBYIOIIYIO
JTUICH3UIO U CEPTUDHUKALINIO.

2.2. 3aka34yuKk BHOpaBE MPOBEPATH XOI
okaszanus Ycayr no Jlorosopy. B atux nemsax
3aKa3uuK:

- 3aIrpalnBacT COOTBETCTBYIOILYIO
UHPOPMALIMI0O B YCTHOW WM IHUCHMEHHOM
dopme, B TOM 4YHCIE IyTeM HaIlpaBICHUS
HcnonHuTeno CcOoOOIIEHUsT MO 3IEKTPOHHOM
noure. McnosHutens B CpoK He mo3aHee 2
(mByx)  paboymx  JOHEW  MPEeIOCTaBISeT
3aKa34yMKy B YCTHOM WJIM NMHUCbMEHHOU (opme
OTYET O XOJ€E OKa3aHus Y CIIyT;

- OCYILECTBISET KOHTPOJIb 32 XOJOM
okazanusg Yciuyr. Hcnomnutens  o0s3aH
o0ecneuynThb COOTBETCTBYIOIUI JOCTYII
3aKa3yuKy U HE MPENSTCTBOBATH IPOBEIECHUIO
KOHTPOJIAL.

3. [IOPAJOK CIAAYM U [TPUEMKH
YCIIVI

3.1. TIlo dakry oxkazanus Ycuyr
HcnonuuTens mpeacTaBiseT 3aka3uvKky Ha
MOJMMCAaHUEe AKT TPUEMKH-CIa49d OKa3aHHBIX
Yceayr B IByX 9K3eMILIApax.

3.2. Ycayru cuuTaroTCcs OKa3aHHBIMHU C

MoMmeHTa noanucaHus CrtopoHamu  AKTa
MPUEMKHU-C/Ia4H OKa3aHHbIX YCIIYT.

33. Axkr o0 okazaHum = Ycayr
COCTaBIISETCS B COOTBETCTBUU c
TpeOOBaHUSIMU, IIPEABABISIEMBIMU cT.9

®epnepanpHoro 3akoHa ot 06.12.2011 N 402-
®3 "O Oyxrantepckom ydere" Kk opopMIIEHUIO
MEPBUYHBIX YUYETHBIX JTOKYMEHTOB.

3.4. AKT TIpHUEMKHU-CIAAYU OKa3aHHBIX
Yeayr HUcnonaurens COCTaBJISIET u
NOAMKUCHIBAET B  JBYX OJK3EeMIUIApax W
HaIpaBJIseT HAa MOJNUCaHHe 3aKa3yhKy B CPOK
He mo3aHee 5 (TATH) pabouux JAHEH ¢ MOMEHTa
OKOHYaHMs CpOKa OKa3aHUs Y CIIyT.

3.5. B teuenne 5 (maATu) pabouymx gHEH
nocie IMoJiyueHHus AKTa MNPUEMKHU-CIaYu
OKa3aHHbIX  Yciayr  3aka3uuk  00s3aH

- Each of 4 (Four) representatives of
Aeromar CJSC to be trained shall obtain a
corresponding license and certification.

2.2. The Customer shall have the right to
monitor the process of Services provision
under the Agreement. For this purpose the
Customer may:

- request the relevant information either
verbally or in writing, including by forwarding
e-mail messages to the Provider. The Provider
shall not later than within 2 (Two) business
days present to the Customer the Service
Progress Report in a verbal or in a written
form;

- supervise the Services provision process.
The Provider shall ensure the necessary access
for the Customer and shall not hinder the
supervision process.

3. SERVICES DELIVERY AND
ACCEPTANCE PROCEDURE

3.1. Upon delivery of the Services the
Provider shall submit to the Customer two
copies of the Delivery and Acceptance
Certificate for signing.

3.2. The Services shall be deemed
rendered upon signature of the Rendered
Services Delivery and Acceptance Certificate
by the Parties.

3.3. The Rendered Services Certificate
shall be issued in line with the requirements to
the execution of primary accounting
documents as established in Article 9 of
Federal Law N 402-FZ dated 06.12.2011 On
Accounting.

3.4. The Rendered Services Delivery and
Acceptance Certificate shall be issued and
signed in two copies by the Provider, who shall
then submit it for signing to the Customer
within not later than 5 (Five) business days
after the completion of Services.

3.5. The Customer shall sign the Rendered
Services Delivery and Acceptance Certificate
and return one copy thereof to the Provider



MOAMKCATh €r0 U HAMPABUTh OJUH IK3EMILISP
Hcnonaurento oo npu HaJIM4uHu
HEJIOCTAaTKOB B KaYECTBE OKAa3bIBAEMBIX Y CIIYT
u (M) B WX pe3yJbTare MpeICTaBUTh
HcnomHuTento MOTUBUPOBAHHBIM OTKa3 OT €ro
MOANMCAHMUS.

3.6. B cnyyae Hamuuusi HEJOCTATKOB B
KAayeCTBE OKa3bIBa€MbIX YCIyr U (WiM) B UX
pesynbTaTte 3aka3uuk coryiacHo cr. 723 'K PO
BIIPaBe noTpedoBaTh COpa3MEPHOro
YMEHBILIEHUS CTOMMOCTH Y ciryr McnonHurens.

3.7. Tlocne wcnpaBlieHHs] HEIOCTAaTKOB
HcnonHuTenb CcOCTaBisET IOBTOPHBIM AKT
IIPUEMKH-CIaYU OKa3aHHBIX Y CIyr, KOTOPBIH
MNOJJICKUT PACCMOTPEHUIO, TOJMUCAHUIO H
HAIpaBJICHUIO 3aKa34MKOM B YCTaHOBJIEHHOM
MOPSIKE.

38. B caywae  yKkJIOHEHHS  WIH
HEMOTHBHPOBAaHHOTO OTKaza 3akKa3uuka OT
NOJANUCaHusl AKTa MPUEMKHU-CAAYN OKAa3aHHBIX
Yenyr Hcnonnutens mno  uctedeHun 10
(mecatu) pabouux HEW C MOMEHTA OKOHYAHUS
MOCIIEAHETO JHS CPOKa, YCTAHOBJIEHHOTO IS
paccMOTpeHMs], MOANUCAHUS M HalpaBICHUS
9TOr0  JOKYMEHTa,  BIpaBE  COCTaBUTh
OJIHOCTOPOHHUI AKT IIPUEMKHU-CJIauH
OKa3aHHBIX Y CIIYT.

C momeHTa O(GOpMIICHHUS JaHHOTO aKTa
yCIyTu CUUTAIOTCA OKa3aHHBIMH
HcnonHuTeneM U NpUHATHIMU 3aKa3uuKkoM 0e3
IIPETEH3UM U 3aMEYaHUuil U TOJUIeXkKaT OIljiaTe
Ha OCHOBaHHUH TaKOro JJOKYMEHTA.

HcnomHuTenb B CpoK He mo3nHee 3 (Tpex)
pabounx JHEM ¢ MOMEHTa COCTaBJICHHS
OJIHOCTOPOHHETO AKTa  TpUEMKHU-Cauu
OKa3aHHBIX YcIOyr o0si3aH HamnpaBUTh €ro
KOIUIO 3aKa3uyuKy.

4. HEHA 1 ITOPAJOK PACYHETOB

4.1. O6miast CTOUMOCTh Y CIYT COCTABIISIET
30,000 (Tpuauath THICSAY) GYHT CTEPIUHIOB.

4.2. 3aka3uuk OIUIa4MBaeT YCIyrd B
CJIEYIOIIEM MOPSAKE:

- 50% or oOXumaeMol CTOMMOCTH
KOHTPAKTa MPH MOAMKUCAHUN JOTOBOPA
- 50% Io Hayasa OKa3aHusA

Hcnonuurenem Ycuyr
- OCTaJbHBIE pACXOJIbl, CBSI3AHHBIC C
MPOXKUBAHUEM, TPAHCIIOPTOM, OQGOpPMIICHHEM

within 5 (Five) business days after its receipt,
or provide its reasons for not signing it when
any deficiencies are found in the quality of the
Services rendered and (or) the deliverables.

3.6. Should any deficiencies be revealed in
the quality of the Services rendered and (or)
the deliverables, the Customer shall be entitled
to claim prorata cost reduction in accordance
with Article 723 of the Civil Code of Russian
Federation.

3.7. After elimination of deficiencies the
Provider shall again issue the Rendered
Services Delivery and Acceptance Certificate
to be reviewed, signed and returned by the
Customer pursuant to the established
procedure.

3.8. In cases when the Customer evades
signing or provides no reasons for its refusal to
sign the Rendered Services Delivery and
Acceptance Certificate, the Provider upon
expiration of 10 (Ten) business days after the
lapse of time period established for reviewing,
signing and return of this document shall have
the right to issue the unilateral Rendered
Services Delivery and Acceptance Certificate.

As from the date of the Certificate
issuance the services shall be deemed rendered
by the Provider and accepted by the Customer
free of any claims and shall be subject to
payment on the basis of such document.

The Provider shall forward a copy of the
unilateral Rendered Services Delivery and
Acceptance Certificate not later than within
3 (Three) business days after its issuance.

4. PRICE AND PAYMENT PROCEDURE

4.1. Total cost of the Services amounts to
GBP 30,000 (Thirty thousand British Pounds).

4.2. The Customer shall pay for the
Services under the following procedure:

- 50% of anticipated agreement value upon
Agreement signing

- 50% prior to commencement of Services
by the Provider

- Other expenses related to
accommodation, travel, issuance of visas and



BU3 U TMPOYMMU KapMaHHBIMH TpaTaMH,
BBICTABJISIIOTCS B CUETE, KOTOPBIA 3aKka3zuuk
orauynBaer B TeyeHue 30  (TpuaumatH)
KaJICHIAPHBIX ~ JHEH  TOCiIe  IOJIUCAHUS
CropoHamu AKTa NMPUEMKHU-CAAYU OKA3aHHBIX
yCJIYr  WIM C  MOMEHTa  COCTaBJICHHS
OJIHOCTOPOHHETO Axra MIPUEMKH-C/Iaun
OKa3aHHBIX Y CIIYT.

4.3. IlpoueHTsl Ha CyMMY OIUIaThl IO

JIOTOBOPY ~ HeE HAYUCIISIOTCS u HE
YIUIAUYHUBAIOTCSI.
44. Bce pacueTthl 1O  JIOTOBOPY

MIPOU3BOJIATCS B OC3HATMYHOM IOPSIIKE MTyTeM
MEePEUYUCIICHUs]  JICHEXKHBIX  CpPEICTB  Ha
YKa3aHHBII B JIOrOBOPE pPAaCYETHBIA CYET
HUcnonuutens. OOs3aTenscTBa 3aKa3yuka II0
OIUIaT€ CYUTAIOTCS HMCIOJHEHHBIMH Ha JaTy
3a4HCIICHUS JIEHEKHBIX CpEICTB Ha
KOPPECIIOHIEHTCKUI cyer OaHka
Hcnonnurens.

5. OTBETCTBEHHOCTbBH CTOPOH

5.1. CropoHa, HE WCHOJHUBIIAS WIH
HEHAJUIKAIMUM ~ 00pa3oM  HMCIOJHHUBIIAS
oOs3arenibectBa 1o JloroBopy,  o0si3aHa
BO3MECTUTH Jpyroii CTOpoHE NPUYHHEHHBIC

TaKUMHU HAPpYIICHUAMHA Y6BITKI/I .

54. Bo Bcex jgapyrux  ciyyasx
HEHCIIOJIHEHUsT 0053aTeNIbCTB IO JIOTOBOPY
CtopoHsl HECYT  OTBETCTBEHHOCTh B

COOTBETCTBUM C 3aKOHOAATEILCTBOM P®D.

6. OBCTOATEJIbCTBA
HETIPEOAOJIMMOU CUJIBI (POPC-

MAXOP)
6.1. CtopoHbl  OCBOOOXHAIOTCA  OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WU

HEHAJUIeXKAIlee UCIOIHEHNE 00s3aTeIbCTB 110
JoroBopy, ecinum HaJlexallee HCIOJHEHUE
0Ka3aJloch HEBO3MOKHBIM BCJIE/ICTBHE
HENPEOA0IMMON CHJIBI, TO €CTh YPE3BBIYANHBIX
U HeNpeJOTBPAaTUMBIX NPHU JAHHBIX YCIOBHSIX
OOCTOSITENILCTB, MO KOTOPHIMH MOHUMAIOTCS:
HABOJIHEHUS, MTOKap, 3eMJIETPSICEHIE, BOCHHBIE
JNEHCTBUS, W3MEHEHUS  3aKOHOAATEIbCTBA,
MPEMSITCTBYIONINX HaJIeXkKAalleMy UCIIOJIHEHUIO
00513aTeJIbCTB MO HACTOSIIIIEMY JI0TOBOPY.

other out-of-pocket expenses shall be included
in the invoice which shall be paid by the
Customer within 30 (Thirty) calendar days
after signature of the Rendered Services
Delivery and Acceptance Certificate by the
Parties or issuance of the unilateral Rendered
Services Delivery and Acceptance Certificate.

4.3. No interest shall be charged on the
agreement value or paid.

4.4. All payments hereunder shall be made
by bank transfer of funds to the settlement
account of the Provider as indicated in the
Agreement. The  Customer’s  payment
obligations shall be deemed discharged on the
date of funds crediting to the correspondent
account of the Provider’s bank.

5. RESPONSIBILITIES OF THE PARTIES

5.1. The Party failing to perform or
improperly  performing its  obligations
hereunder shall indemnify the other Party
against any damages sustained due to such
violation.

54. In all other events of default
hereunder, the Parties shall be held liable in
accordance with the law of the Russian
Federation.

6. CIRCUMSTANCES OF INSUPERABLE
FORCE (FORCE MAJEURE)

6.1. The Parties shall be released from any
liability for a failure to perform or improper
performance of obligations hereunder due to
the occurrence of a force majeure event that is
any event beyond their reasonable control such
as: floods, fire, earthquake, military operations,
changes in law, preventing the proper
discharge of obligations hereunder.



6.2. B cinyyae HacTyluIeHHMs  O3TUX
obcrosTenscTB, CTOpoHa 00s3aHA B TeUeHUE 2
(mByx) paboumx nHEH YBEJOMUTH 00 3TOM
npyryto CTOpoHy.

6.3. JloxkymeHT, BbIJIAaHHBIM
COOTBETCTBYIOIIUM KOMIETEHTHBIM OPraHoM,
ABJIAETCS ~ JOCTaTOYHBIM  IIOJTBEP)KIECHUEM
HAIUYUS M T[POJOJDKUTEIBHOCTU JEUCTBUS
HEIPEOL0IUMON CUIIBI.

6.4. Ecin
HEMPEOI0TUMOMN CHUJIBI
NeiicTBOBATh Ooee
KaJICHAApPHBIX JHEH,
BIIpaBE  OTKa3aThCs
OJIHOCTOPOHHEM IOpPSKE.

00CTOsATEILCTBA

MIPOJIOJIKAIOT
30 (TpumaTh)
to Kaxnas CropoHa
or JloroBopa B

7. CPOK JIEMICTBUS, U3MEHEHUE
1 JIOCPOUYHOE PACTOP)XEHUE
JIOTOBOPA

7.1. JloroBop [JeHCTBYeT C MOMEHTa
MOANHNCAaHUA W J0 MOMEHTa IIOJHOTO
BBITIOJIHCHHSI CTOPOHAMH CBOMX 0053aTENIbCTB
10 HACTOAILEMY JIOTOBOPY.

7.2. Bce wu3MeHeHHA M JOIOJIHEHUA K
JloroBopy JI€CTBUTEIIbHBI, €CJIM COBEPILIECHBI B
MMCbMEHHOW (opmMe W moanucanel 00eUMH
Croponamu. CootBercTBYIOLINE
JIOTIOJTHHUTEIIbHBIC COIJIalICHUS CropoH
SBJISIFOTCSL HEOTHEMIIEMOM YacThio Jlorosopa.

7.3. JloroBop MOXeT OBITh JIOCPOYHO
pactopruyt 1o cornamieHnto CTopoH, 0o 1o
TpeboBaHUIO 01HOM 13 CTOPOH B MOPSIAKE U 11O
OCHOBAHHSIM, MPETYCMOTPEHHBIM
3aKOHOAATENLCTBOM PD.

8. PASPEIIIEHUE CIIOPOB

8.1. Bce cmopbl, cBs3aHHBIE ~C
3aKJIIOYEHUEM, TOJIKOBAaHHEM, MCIIOJHEHUEM H
pacrop:kenuem JloroBopa, OyayT pa3peraThbCst
CTopoHaMU IyTeM NIEPErOBOPOB.

8.2. B ciryyae HEIOCTMIKEHHUS COTJIAIICHHUS

B XOJE€ IIEPEroBOPOB  3aMHTEPECOBAHHAA
CropoHa HaMpaBJIsieT MPETEH3UI0 B
MACbMEHHOU dopwme, MOAMUCAHHYIO

YIIOJIHOMOYCHHBIM JIUI[OM.
HpCTCHSI/ISI HampaBJIsACTCA JII00BIM U3

6.2. Upon occurrence of such events the
affected Party shall within 2 (Two) business
days notify the other Party thereof.

6.3. A document issued by the appropriate
competent authority shall be deemed to be a
sufficient proof of occurrence and duration of
the force majeure event.

6.4. Should the force  majeure
circumstances last longer than 30 (Thirty)
calendar days, either Party shall have the right
to unilaterally repudiate this Agreement.

7. AGREEMENT TERM, MODIFICATION
AND EARLY TERMINATION

7.1. The Agreement shall become effective
upon its signing and remain valid until the
Parties discharge their obligations hereunder in
full.

7.2. All additions and amendments to this
Agreement shall only be valid, if executed in
writing and signed by both Parties. Additional
agreements executed by the Parties shall be an
integral part hereof.

7.3. The Agreement may be terminated
earlier by the agreement of the Parties or upon
request of either Party pursuant to the
procedure and on the grounds stipulated by the
law of the Russian Federation.

8. DISPUTE RESOLUTION

8.1. Any disputes related to execution,
construction, performance and termination of
this Agreement shall be resolved by the Parties
through negotiations.

8.2. If no settlement can be reached
through negotiations the interested Party shall
forward a written claim signed by the
authorized person.

The claim shall be forwarded using one of



CIIETYIOIIUX CTIOCOOO0B:
- 3aKa3HBIM MTUCHMOM C YBEIOMIICHHEM O

BPYUCHUH;
- Kypbepckol aoctaBkoil. B aTtom ciydae
dakT  TONy4YeHHWsS] ~ TPETeH3WH  JOJDKEH

MOATBEPKIATHCA PACIUCKONU, KOTOPas TOJHKHA
cojiepaTh HaMMEHOBaHUE JOKYMEHTa U JaTy
ero ToJy4yeHus, a Takke (aMUIHIO,
WHULHAAJBI, JODKHOCTh M TOJNUCH JIMIIA,
MOJIYYMBLIETO JaHHBIM TOKYMEHT.

[IpeTen3ust BiieueT rpaxaaHCKO-TIPABOBBIC
nociuencteust g CTOpOHBI,  KOTOpOWM
HalpaBj€Ha, C MOMEHTa €€ JOCTaBKU
yKa3aHHON CTOpOHE WM €€ NPEICTABUTEINIO.
Takue mocieACTBUST BO3HUKAIOT M B Cllydae,
KOrJla ImpeTeH3usl He Oblia BpydeHa ajpecaTy
10 3aBHUCSIIIUM OT HEr0 00CTOATEIHLCTBAM.

[Iperen3ust cuuTaeTcs JOCTaBICHHOM,
€CJIU OHa:

- @JocTymuja  ajpecary, HO IO
00CTOSATENHCTBAM, 3aBHUCSIIMM OT HEro, HE
ObL1a BpyuyeHa WM aJpecaT He O3HAKOMMIICS C
HCI;

- JIOCTaBJ€HA IO aJpecy, YKa3aHHOMY B
EI'PIOJI unm HazBaHHOMY CaMUM aJpecaToM,
JaXe €eClau IMOCJIEeIHMM He HaxOAMUTCS IO
TaKoOMY aJIpecy.

8.3. K mpereHsun NOmKHBI HpUIaratbes
JIOKYMEHTHI, 000CHOBBIBAIOIINE
IpeIbsBICHHbIE 3aMHTEPECOBaHHON CTOPOHOM
TpeboBaHus (B clyyae HUX OTCYTCTBUS Yy

JIpyrou CrtopoHsl), " JIOKYMEHTHI,
MOATBEPKIAIOIINE MOJIHOMOYHSI nuua,
MOJAMKCABIIET0  MPETEeH3UI0.  YKa3aHHBIC
JOKYMEHThl ~ TpeAcTaBlsitoTcs B (opme

Ha/JIeKaluM  00pa3soM 3aBEPEHHBIX KOIUH.
Ecnu nperen3us HanpasieHa 0e3 TOKYMEHTOB,
MOJITBEPIKTAIOIIIHX MIOJTHOMOYHS nuIa,
KOTOpOEe €€ IMOAINUCAlo, TO OHa CYMTAeTCA
HETPETBSABICHHON H  pPacCMOTPEHHIO  He
HOJUIEXKHUT.

8.4. Cropona, KOTOpPOH HarmpaBjeHa
IpeTeH3Us, o0s13aHa paccMoTpeTh
NOJYYEHHYI0 MpPETEH3UI0 U O pe3yibTarax
YBEIOMHTD B MUCHMEHHOM dopme
3auHTepecoBaHHYl0 CTOpOHY B TedeHue 3
(Tpex) paOouux JHEH cO AHA MOJyYCHHS
TIPETEH3UH.

85. B cinyuae  HeyperyJIupoBaHHS
pasHorjacuii B TNPETEH3MOHHOM IOpsJKe, a
TaKKe B CiIydyae HeNoJIyueHUs] OTBeTa Ha

the following delivery methods:

- registered mail with acknowledgment of
receipt;

- courier delivery. In such a case the claim
receipt shall be confirmed with the written
acknowledgment of receipt, which shall
contain the document title and the date of its
receipt, as well as the surname, initials,
position and signature of the person who
received the document.

The claim shall entail the civil law
consequences for the Party, to which it is
addressed as of its delivery to the said Party or
its representative. Such consequences shall
also accrue when the claim has not been
handed to the addressee for reasons beyond its
control.

The claim shall
when:

- it was delivered to the addressee, but for
reasons beyond its control have not been
handed to the addressee, or the addressee
couldn’t read it;

- delivered to the address as indicated in
the Unified State Register of Legal Entities or
provided by the addressee, even if the latter is
not actually located there.

be deemed delivered

8.3. The claim shall be supported with the
documents proving the redress pursued by the
interested Party (if the other Party doesn’t have
such documents) and the documents proving
the signatory power of a person who signed the
claim. Such documents shall be submitted in
the form of properly certified copies. If the
claim is forwarded without documents proving
the signatory power of a person who signed it,
it shall be deemed unmade and shall not be
subject to consideration.

8.4. The Party to which the claim is
addressed shall consider the received claim and
inform the interested Party of the outcome
within 3 (Three) business days after its receipt.

8.5. If the differences cannot be settled
through pre-trial procedure or if no response is
received to the claim within the established



OpeTeH3ul0 B TedyeHue cpoka (m. 8.4.
JIOTOBOpA), CIIOp TepeaaeTcsi B apOUTpaXKHBII
Cydl 1O MECTy HaxOXJIEHHS OTBETYHKA B
COOTBETCTBHUH C 3aKOHOJATEIbCTBOM PD.

9. BAKJITOYNTEJIBHBIE ITOJIOXKEHU A

9.1. JloroBop BcTymaeT B CHIY C
MoMeHTa ero noanucanusi CTopoHaMH.

9.2. Eciaum wuHOE HE NPeryCMOTPEHO
JIOTOBOPOM, YBEAOMJICHUS u WHbIE
IOPUAMYECKH 3HAuUUMbl€ COOOLIEHUS MOTYT
HAIPAaBISATHCS Croponamu bakcowm,
AJIEKTPOHHOW TMOYTOM WM HHBIM CIIOCOOOM
CBS3M TMIPU YCIOBUHM, YTO OH TIO3BOJSET
JIOCTOBEPHO YCTaHOBUTH, OT KOTO HCXOJUIIO
COO0O0IIIeHNEe U KOMY OHO aJIpECOBAHO.

9.3. [oroBop cocTaBi€H B JBYyX
9K3EMIUIApaX, MO OJHOMY [UIsl KaXAOW U3
CropoH.

9.4. K noroBopy npuiiararorcsi:

- IlepedyeHp  OKa3bIBa€MbIX
(ITpunoxenne Nelu Nel/1).

Yenyr

10. AIPECA, PEKBU3UTHI U TTOAIINCHU
CTOPOH

3AKA3UYHUK:

3A0 «A3pomap»

141426 MockoBckas 001acTh, T. XMMKH,
[IepemeTneBckoe mocce, BI. 31
OI'PH 1025006171409

WHH 7712045131

KIIIT 509950001

p/c 40702810940000004231 B
IMTAO «C6epbank Poccum»
kop./cd. 30101810400000000225
BUK 044525225

I'enepanshbiil gupexkTop 3A0 «Aspomapy»

[Moamwuce / /Mxao B.1O. /

time period (as stipulated in clause 8.4 of the
Agreement), the dispute shall be referred to the
Court of Arbitration at the place of residence
of the respondent in accordance with the law of
the Russian Federation.

9. FINAL PROVISIONS

9.1. The Agreement shall come into
effect upon its signing by the Parties.

9.2. Unless otherwise provided for
herein, the notices and other messages of legal
significance shall be forwarded by the Parties
by fax, e-mail or using any other means of
communication provided that it allows to
reliably identify the sender and the addressee
of the message.

9.3. The Agreement has been executed in
two counterparts, one copy for each Party.

9.4. Appended to this Agreement is:
- the List of Services to be Rendered
(Annex 1 and 1/1).

10. ADDRESSES, BANK DETAILS AND
SIGNATURES OF THE PARTIES

THE CUSTOMER:

CJSC “Aeromar”

141426, Moscow Region, Khimki,
Sheremetyevskoye highway, Estate 31

OGRN (Primary State Registration Number)
1025006171409

INN (Tax ID) 7712045131

KPP (Tax Registration Reason Code) 509950001
Settl. Acc. 40702810940000004231 with
Sberbank of Russia PJSC

Corr. Acc. 30101810400000000225

BIC 044525225

Managing Director CJSC “Aeromar”

Signature / / Dzhao V.Y./



HNCIHHOJIHUTEJIb:

3A0 «Travel Retail Training Limited»
5 Park Court, yiouma Pyrford, West Byfleet,
Surrey, KT14 6SD, BenukobOpuranus,
OI'PH 3094108

WHH 656 126926

p/c 21863576 B

Bank: «HSBC Bank»

BUK 40-13-23

I'enepanbhblit qupextop 3A0 «Travel Retail
Training Limited»

IMoxmucs / Maptuu K. /

THE PROVIDER:

Travel Retail Training Limited

5 Park Court, Pyrford Road, West Byfleet, Surrey,
KT14 6SD, Great Britain

OGRN (Primary State Registration Number) 3094108
INN (Tax ID) 656 126926

Settl. Acc. 21863576 with

Bank: HSBC Bank

BIC 40-13-23

Managing Director “Travel Retail Training Limited”

Signature / /C. Martin/



